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Property and Telecoms, Together

= For most tenants and retailers, a building’s telecommunication
infrastructure has become mission-critical to their businesses.

* The telecommunication services available on premises are also
Increasingly playing a role in attracting customers.

= At Heathrow, the collaboration between HAL Property and Commercial
Telecoms adds value by providing a one stop shop for both
accommodation and IT requirements for our tenants.

= At Heathrow, our IT managed services make it simple for Commercial
Telecom’s customers to move into their premises and connect through
HAL's common infrastructure.
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Property Customer
Handbook

One Stop Shop for All Heathrow Tenants

Requesting Heathrow IT
and telecom services

Heathrow Commeraal Tekecome offer an end-1o-and
telecommunications service at the airport. When you
connect toour services, your business benefits from:

« Oreite support that i always with you
« Heathrow based Network Opesations Centre (NOC)

+ A dedicated Commerdial Telecoms Account Manager.

Below & a summary of our products and services.
Please mention "Property Handbook” when you place
your order with us In order to recelve free installation
on telephony and broadband.

For more Information please conlact Rob Pengllley
at rob.pengilley @sita.aero of Vsl our website at
www.heathrow.com/telecoms

@

A-CDM Kiosk-PC
Aceess the A-CDM application via
a standard Heathrow built PC

Beacons
Trigger targeted messages to specific
passanger based on their location at
Heathrow with our beacons regisrty.

@

Broadband
Connect your own equipment of use e
Heathrow virtual managed service:

Wi-Fi On The Move (OTM)

Stay connected to the intemat

and your corparate applications
around Heathrow Airport

<)

Closed Circuit TV
Provisioned as either a dedicated or
shared service using Heathrows
managed network,

)

Co-location Sky
For qreater flexibiity, sustainabiity, Awallable through the IPTV service
cost redution, A shared facilty in standard definition (D)

for businesses at Heathrow.

Flight Information Display Screens

Tel
(FIDS) Crscn Call Manager technology providing
Fieal-tima flight arrival or departure both IF and analogue teleghony for
information on standard display units. inbound and cutbound calls

TV Wide Area Mobile Data
Digital based intermet television system Dodscated 4G service for excellent
that s distributed over the Heatheow cowverage to outdoar areas,
netwark infrastructure

®

Managed LAN Wireless LAN

Sacure, fiexble solution to connect Secure, extensive Coverage via resilient

customer data and IT systems across access points throughout operational
all tesminals and ather lacations, areas of the airport campus.

© ©

Passive Copper Fassive Fibre
Complate network cabling sarvice Connection Lo fibre when the
available on a managed basis required netwark connecivity

s over 00 metres in length

Radio
Keep staff connected with instant
commaunication via analogue o digital
radio at a push of a bution

s ) \ SITA.
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Team Structure

Ross Baker
Chief Commercial Officer

John Arbuckle
Head of Property

John Sismey
Head of Commercial
Space & Development

Roberto Segala
Head of Property
Portfolio & CT

James Wright
Head of Commercial
Delivery

Rob Pengilley
Head of Commercial
Telecoms (B2B)

Heathrow

B2C Telecoms
Relationship with MNOs
Public Heathrow Wi-Fi
Public phones
Internet Kiosks
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