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General Data Protection Regulation (GDPR)

 We are GDPR compliant

 We have updated our Terms & 

Conditions and Privacy Policy to 

comply with GDPR

 We will be sending our 

customers the updated copies to 

be signed and returned

 They can be found on our portal 

 Our Terms and Conditions 

 Our Privacy Policy

https://heathrowtelecoms2.force.com/calypso_terms
https://heathrowtelecoms2.force.com/calypso_privacy


Customer Portal – Who’s Who



Customer Portal – News 



Customer Portal – Product and Service desk



Behind the scenes 

 Tools we use

 Salesforce

 Marketo

 Resources

 In-house

 Agency

 Support 

 Remote (iSales)

 On site team



Annual Customer Satisfaction Survey

“We recognise the need for continuous improvements making your feedback very important to us”




