Heathrow Airport Limited

Works Approval Notification System

v' The Website: https://hal.cmo-compliance.com/Login.aspx
v' For access or queries please e-mail: Eng_Works Notifications@heathrow.com

v Tips:

o We use cookies to give you the best browsing experience and to help us understand how you use our site, Cockies zre small snippets of data stored on your computer and
some have already been sst. By continuing o use our website you are accepting our use of cookies, Te find cut more, read zbout cockies (5

CMO’

Not registered yet? Contact us to register,
Find out about... i

I have forgotten my
username/password, what do [
?

Enter your log-in detais

Bookmark/add this page to my
Fawvorites,
Username How do I add this site to my
Trusted Sites’ to ensure that =l
s
Password functions are availzble

Forgotten your username or password?

[T Remember my username on this computer,

Click "Continus' to confirm you have read and scoepted the lstest Master Subscription Agresment

Leading HSE (Heslth, Safety & Environment) & GRC Scftwars System

s:v'—.\-:: Versin 140561371 ® CMC HSE Softwars Ltd 2015 H eath rG‘-.'!
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Heathrow Airport Limited

Works Approval Notification System

Browsers

Please see the following pages on adding CMO to trusted sites in Internet Explorer,
allowing pop-ups in Chrome and allowing popups in Firefox, respectively:

1. http://windows.microsoft.com/en-gb/windows/security-zones-adding-
removing-websites#1TC=windows-7

2. https://support.google.com/chrome/answer/95472?hl=en-GB

3. https://support.mozilla.org/en-US/kb/pop-blocker-settings-exceptions-
troubleshooting

Heathrow
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Heathrow Airport Limited

Works Approval Notification System

On this system you CAN create the following:

O A Works Approval Notification

u Create a new Work Approval Hotification

o A Controlled Activity request

Life Safety Systems
o A Permit to work
tiox orks |
[ Sirectuors

X It DOES NOT cover the following requests

| Birside Works &pprowval

| Baggage ATFE

LCranes Heathra“.'!
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Heathrow Airport Limited

Works Approval Notification System

Understanding the difference between a Works Approval
Notification (WAN), a Controlled Activity and a Permit to
Work (PTW)

Works Approval Notification:

This requires Business Unit approval, taking into consideration the controlled activities you
select for your submission. These are generally approved by the Maintenance Manager
Compliance of each Business Unit.

Controlled Activity:
This is a piece of work in a zone area whereby access and approvals need to be requested to
ensure hazards and precautions are addressed prior to works approval.

Permit to Work:

This is an activity that requires further authorisation. This is generally requested at time of
works and requested via the Control Engineers and Engineering Help Centre in APOC.
An individual has undertaken specific training and has been appointed on the Heathrow
Licence Register. It is their responsibility to request approval for such works.

Heathrow
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Heathrow Airport Limited

Works Approval Notification System

Tip:

Throughout your form submissions you will come across several types of questions:
* = Mandatory
o = Single selection
0 = Multiple selection
Silent notification questions
(notifying a distribution list based on your question’s answer)

Unless we tell you who to contact specifically, the system will notify the applicable
parties involved.

Heathrow
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Heathrow Airport Limited

Works Approval Notification System

Remember the WAN principle

A WAN will not be approved until all child submissions have been approved.

v" Your WAN is your parent submission
v In section 3 of your WAN you will come across the child submissions.
These are your Controlled Activities or your Permit to Work requests.

You must create and submit your child submissions before you complete your WAN.

Child submissions include Access and Technical approvals. These invariably sit with
airport specialists who are not located in the business unit of your works.

Tip: Once you submit a WAN it can no longer be amended unless you send in a
guery or ask an approver for your submission to be rejected and put back in queue
for editing.

Heathrow
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Heathrow Airport Limited

Works Approval Notification System

I’'m a creator. This is my view when | log-in.

v' Dashboard = This is where you can see all submissions.
v" Documents = This is where to review all HAL LOP’s & documents found within the question

set.

CMO’ Heathrow

Al Primary Locations - | AllLocation Types - |m | ‘ @

Creating a WAN ]
To create a Wi please click the play button below, enter the relevant details and press 0. This will launch your WAN which you can either submit in isalation, or if you requive an Approval you can launch one from sectian 3.1
Work Approval Notification &

u Create a new Work Approval Hotification

Incomplete ' AA .
¥

-

Heathrow

Making every journey better|

Complete A

Primary Location Location Type Document Type Search

Approval
all Brirnsry Locations = All Docurnent Types || All Approvals
R Owner Status From Date To Date
10 || Al Owners

Date
Al tatus =l pocumer: [+

| Changs Contrel Tamplate e Approwed
Houw we Control work on Ufe Safety Systems s Approved
24Mar 2015
Bt Change Contral Procest for Life Safety Systarnt e Approved
& 93 Engineering Change Control e Approwed
T 1 B S Pronenion Process e Approved
~ 24 Mar 2015
1Ll B Hororks Prosadure R Approved
E- 122 | HALENG-ASE-003_Asbestos Ponfolio_Action Plan Decid ke Approved
- 24 Mar 2015
L 131 B Achestos Managerent Plan Rehard enking Approved
™ (% 121 8] Combined Risk Assessment - LHR Tédoc attached to Apptoval 20150330390 Mo Elen Approved 148
™ ¢ 1291 ] BigDipper MS LHR T4doc attached to Approwal 2015033039.0 Mo 3”6"'1'56’ ﬁﬂ;s Approwed 148

Heathrow
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Heathrow Airport Limited

Works Approval Notification System

CMO®

Dashboard Documents

Heathrow

Making every journey better

- | }AII Location Types

}AII Primary Locations

8 =Fteer) | " Ciean Fiier

Creating a WAN

view

The filters are retained from your previous
log in selection. Clear filter to refresh your

Search ID’s or
text here

To create a WAN please click the play button below, enter the relevant details and press OK. This will launch your WAN which you can either submit in isolation, or if you require an Approval you can launch one from section 3.1,

MCTTNEA Lhoaie

Il create 2 new Work Approval Notification

here

Create a new WAN

ID 1

Incomplete Approvals

You can sort your headers by clicking the column
title. These can be ascending or descending

i

TIP: Initials / Job
number in the specific
location field is a great

way to identify your
submissions

2% 2015050837.0 14401-T4
3 2015050710.0 14642 - T4 V|
2% 20150507110 14642 - T4 V|
20y 2015050646.0 14401 -T4

2 N TT——

Raam

T4 - Mezzanine - 05

Ref m Primary Location Location Type Specific Location Form Creator Valid From | valid To Status Sub Status ¢
" v »

34c 20150508340  14401-T4MNBuidng  Reom (AW) EI A HAL Security Level 05 *Re-Submittal == VAN B Beatty4 08:00 -

143 20150508240 14401-T4 Room (aW) El Al Office Support Accommodation Level 30 **Re-Submittal™= L55 B Beatty4 08:00 - Mﬂ‘”?ﬂ”;';ﬁ:ﬂ"::”agﬂ

24%  2015041627.0  14401-T4 T4 - Arrivals Concourse T4 Arrivals Female Toilet Black Lss B Beatty4 08:00 3 18:00 31301 2015 Created - System Integrator

497 20150413220 14401-T4 Arrivals Concourse T4 Arrivals Female Toilet (TG) WAN B Beattyd 08:00 3

Plant roams, risers, carridors, offices and dept/arrivals halls (PW) o
Plant raoms, corrdors, offices, depatures/arrivals hals **
Plant rooms, corridors, offices, depatures/arrivals halls "RE-SUBMITTAL" .:.
(AW El Al Zone G Check In **Re-Submittal **

(AW} El Al Multi Faith Prayer Room **Re-Submittal** (Nights)
{AW) El Al Victor Pier Gate 24 Screening **Re-Submittal**

(AW) El Al Pret Kitchen **Re-Submittal®* Non Invasive

(AW) El Al Departures Gate 3 Level 10 *Re-Submittal ™

Status = Application status
SubStatus = Role it is sitting
with for approval (or) status of
the task i.e. Acknowledged /

Active / Inactive / FireWatch

- Maintenance Manager
Compliance

- Maintenance Manager
Compliance

- Maintenance Manager
Compliance

- Maintenance Manager
Compliance

- Maintenance Manager
Compliance

(AW) El Al HAL Security Level 05 **Re-Submittal**
(Aw) El Al **Re-Submittal* Victor Pier Engineering Accommodation Level 00
(AW) El Al **Re-Submittal™=* Victor Pier Engineering Accommodation Level 00

(AW) El Al Multi Faith Prayer Room **Re-Submittal® (Nights)

- Maintenance Manager
Compliance
Lss B Beatty4 11:49 - Maintenance Manager
Compliance
WAN B Beatty4 08:00 18:00 01 Aug 2015 Y Approved
- 13:59 01 Aug 2015 - Maintenance Manager
WAN B Beatty4 08:00 [18:00 01 Aug 2015 g, Approved -

Making every journey better



Heathrow Airport Limited

orks Approval Notification System

O Ref — This identifies the number of attachments. It also identifies the child submissions relating to the
WAN. On a child submission will identify the WAN it relates to.

0 Specific Location — This is the job description to appear on the dashboard view. Keep it short and
specific. Make it relevant and identifiable to you.

O Form — This is your form type. It will either be your WAN or the forms selected on section 3 on the WAN.

& Heathrow
Making every journey better
RS ocuments [ oLl
(= Manage Dashboards

al Frimary Locatians - | all Location Types

Creating a WAN &
To create a WAN please click the play button below, enter the relevant details and press OK. This will launch your WAN which you can efther submit in isolation, o if you require an Approval you can launch one from section 3.1.

Work Approval Notification &

Dl create a new Work Approval No

Incomplete Approvals &

Ref 1 Primary Location Location Type Specific Location Form Creator Valid From | Valid To Status Sub Status )

2%+  2015050650.0 14401 -T4Main Bulding T4 - Departures Concourse  (AW) El Al Zone G Check In WAN B Beatty4 08:00 12 Apr 2015 18:00 01 Aug 2015 Approved -
3% 20150508340 14401 -T4Main Bulding  Room (AW) El Al HAL Security Level 05 =*Re-Submittal== WAN B Beatty4 08:00 12 Apr 2015 18:00 01 Aug 2015 o Approved -

14  2015050824.0  14401-T4MainBuldng  Room (AW) El Al Office Support Accommodation Level 30 **Re-Submittal=* Lss B Beatty4 08:00 16 Apr 2015 18:00 01 Aug 2015 Approved [ M"‘”E"E”fe Ao

Compliance

27+  2015041627.0 14401 -T4MainBulding T4 - Arrivals Concourse T4 Arrivals Female Toilet Block Lss B Beatty4 08:00 27 Apr 2015 18:00 31 ul 2015 L Created - System Integrator

18:00 31 3ul 2015 J—— -
16:00 29 Aug 2015 T -

4%+ 20150413220  14401-T4MainBulding  T4- Arrivals Concourse T4 Arrivals Female Tollet {TG) wAN B Beatty4 08:00 27 Apr 2015

5%+  2015042858.0 14401-T4MainBuldng  Other Flant rooms, risers, corridors, offices and dept/arrivals halls (PW) WAN B Beatty4 18:00 29 Apr 2015

& 24s 2015042863.0  14401-T4MainBulding  Other Plant rooms, corridors, offices, depaturesfarrivals halls LS5 B Beatty4 19:00 29 Apr 2015 - M"‘”E;‘;gﬁ:ﬂ"::"ﬂe’

£ 2% 20150630120  14401-T4Main Buldng  Other Plant rooms, corridors, offices, depaturesfarivals halls "RE-SUBMITTAL" Lss B Beattys 19:00 29 Apr 2015 = Mam:;eﬂn,:;;:ﬂ’::nager
2015050653.0 14401 -T4Main Bulding T4 -Departures Concourse  (AW) Bl Al Zone G Check In *Re-Submittal = Lss B Beatty4 14:36 06 May 2015 : Mﬂ‘”tgﬁf‘;gﬁ;";ﬂnager

¢ 204 20150507140  14401-T4ManBuidng T4 - Mezzanine - 05 (AW £l &l Mult Faith Prayer Room =*Re-Submittal*= (ights) iss B Beattys 08:53 07 May 2015 -Meintenance Manager

4 24;  2015050817.0 14642 - T4 Victor Pier VP - Gate Seating (AW) El Al Victor Pier Gate 24 Screening **Re-Submittal ™ WAN B Beatty4 089:56 08 May 2015 -

g 377  2015050818.0 14401 -T4Main Bulding T4 -Departures Lounge (AW) EI Al Pret Kitchen **Re-Submittal=* Non Invasive Lss B Beatty4 10:12 08 May 2015 . Mﬂ‘”tceof":gﬁ:n"é‘:"ﬁger

z 24,  2015050826.0 14401-T4ManBuldng  T4- Gate Sestng (AV) El Al Departures Gate 3 Level 10 =*Re-Submittal=* LSS B Beattys 11:1208 May 2015 B Ma‘”::e‘;":;ﬁ:n’::"‘ﬁge’

g 247  2015050837.0 14401 -T4Main Bulding  Room (AW) I Al HAL Security Level 05 **Re-Submittal™= Lss B Beatty4 11:49 08 May 2015 . Mﬂ‘”tceof":gﬁ:n"é‘:"ager

¢ 30 2015050710.0 14642 - T4 Victor Pier Raom (AW) E| Al =*Re-Submittal= Victor Pier Engineering Accommodation Level 00 WAN B Beatty4 08:00 15 May 2015 -

4 270, 20150507110 14642 - T4 Victor Pier Room {AW) El Al = Re-Submittal™= Victor Pier Engineering Accommodation Level 00 LSS B Beatty4 08:00 15 May 2015 - M"‘”“CE‘;":;E:”";‘:"EDE’

24c  2015050646.0 14401 -T4Main Bulding T4 -Mezzanine - 05 (AW) EI Al Multi Faith Prayer Room *Re-Submittal ™ (Nights) WAN B Beatty4 LEL BT EVE SR 13:00 01 Aug 2015 g, Approved -

| eathrow
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Heathrow Airport Limited

Works Approval Notification System

I’ve created a new WAN...

ALL fields are compulsory

The information fields seen in the pop-up box shown below will be the information populated on
your dashboard view.

It is also the criteria displayed at the top of the form printout in the event of a works notification
check.

NOTE: This pop up is exactly the same on each form created.

Tip: Once you click OK you can no longer edit this information.

Wo proval Notificatio

* Primary Location: |144|:|1 - T4 Main Building - |

* Location Type: KComms Room -

Valid From: [[43uz015  JEE Time (24h) [0 Jfs |

Vali To: - |

* Specific Location: |

* Working Days:

* Ajrside/Landside: | v |

hf’ﬁ.‘.

e — e Heathrow

Making every journey better



Heathrow Airport Limited

Works Approval Notification System

*PROBLEM** — | can’t see the location | need in my primary location / location type — what do
| do?

If this applies to you, please send your request to Eng_Works Notifications@heathrow.com with
your account log-in name and your account will be updated.

Please select the most accurate location information applicable to your works. This helps to
identify area conflicts.

* Primary Location: 14401 - T4 Main Building |

* Location Type: T4 - ]
14401 - T4 Main Building

Valid From:

14402 - T4 Spiral House Wo proval Notificatio
Valid To: 14406 - T4 Apron Services Building
* Spedific Location: 14420 - T4 Transfer Baggage Facility = Primary Location: |14401 74 Main Buiding . |
14426 - T4 APV Building
* Working Days: 14642 - T4 Victor Pier * Location Type: [Comms Roon |
. o 14545 - MSCP4 valid From: i Apion :
Arrsde/Landside: 14653 - T4 Additional Baggage Fadiity vaid To: T4 Arvals Concourss

18651 - T4 Transfer Baggage System TS o=

* Specific Location: T4 - Baggage :|
T4 - Coaching Gate - 00

* Working Days: T4 - Departures Concourse

* Airside/Landside: T4 - Departures Forecourt - 00 :l
T4 - Departures Lounge

T4-FCC

_ T4 - Gate Seating - -

Heathrow

Making every journey better
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Heathrow Airport Limited

Works Approval Notification System

Specific Location — What do | include?
Our guidelines:

v Location (Terminal, stand, block, retail unit, floor level)

v Detail of works (e.g. Strip-out, Ansul clean, fire dampers, road surface renewal)

v' Additional details (initials of project manager / work requestor / job number — how you
internally identify your submission)

v' *Re-submittal* (only if applicable to your submission)

Tip: If you highlight your text and store this elsewhere you can paste this information into your
child submissions. This is to ensure you have consistency on your dashboard and you can relate
your submissions to each other in a sort format.

This field has a maximum character length of 100. Use these to suit your company needs. Keep
it short & specific (KISS).

Speadlis Loedim 8 [cait) EN Al Zone G Check In **Re-Submittal*™* |

** Resubmittal ** Conveyor OCL1S, mezz level, main baggage hall Terminal 4 First Co - CTA Morth and CTA South Ment Buildings (Eng hours)

T4 EL Al ops security Level 05/ Apron Level 00 Cobalt offices Mon Invasive Isolation [(GC) T4 IDL Project - Phase 1 Hoarding Installation (TS

(HWELL) T2B L0 Apron Unit 9 ADOGH540 (Invasive)

Heathrow
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Heathrow Airport Limited

Works Approval Notification System

Valid From = Valid To

Whilst you are submitting your dates (you should be as specific as possible), please consider the
following:

» Rejections — potentially causing delays on all form submissions

= SLA's for each form approver — be considerate. Last minute requests and influences applied
are not best practice.

= Sufficient time periods — a week’s worth of work does not need a month window frame, and
likewise, a months worth of work does not need to be broken up week by week unless your
stages contain different RAMS.

Wo proval Notificatio

* Primary Location: [t4401 - T4 Main Building -

* Location Type: |Comms Room - |

Valid From: [(FId2015 &4 Time (24h) [12 30 |
vald To: k== I

September, 2015

Su Mo Tu We Th Fr Sa
*Working Days: 0031 1 2 3 4 5

& 7 8 9 10 11 12
13 14 15 16 17 18 19
20 21 22 23 24 26

% 2 3 1 Friday, September 18, 2015 h
4 5 6 7 & 9 10 H f AN n,
1eatnrSw
ear Making every journey better

* Specific Location:

* Airside/Landside:




Heathrow Airport Limited

Works Approval Notification System

Selecting the most appropriate

Working Days:
Airside/Landside:

* Airside/Landside:

| »

[#] 1. saturd ay

2. Sunday

3. Monday
4, Tuesday

5. Wednesday

6. Thursday

Tip: Working days — select appropriate and
click out of the window box to proceed to next

= question
Airside r
Airside |
Landside

Heathrow
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Heathrow Airport Limited

Works Approval Notification System

Familiarising yourself with page 1 of each form...

&, Work Approval Nofifi... 17 Jul 2015 B Central Search % B Beatty4 @, 1Document

Timeout———— % Logout
_HSave&dose | ¢ Clear Al | | | Single Question \ﬁpmt

1 General Information v m

(AW) Site Details **Resubmittal** History

11

Work Approval Notification

Cancel & Close

1.2 Please enter general information below

Please complete this form fully.
This Work Approval Notification is only valid for the date and times you have specified.

If the work cannot be completed within the agreed timescales, or if changes to the work activities are required, then this Notification must
be cancelled and a new one issued.

sjusjuo) +

* Requester (Company Name)
|Batfour Beatty (aw) |

= Requester (Company Address)
T4 WineGlass

= Name of Person in Charge
[Aaron webb |

* Contact number of Person in Charge
07854 852 010 |

* Name of individual(s) undertaking the work

L T

Heathrow

Making every journey better



Heathrow Airport Limited

Works Approval Notification System

Familiarising yourself with page 1 of each form...

The dark blue strip is the form information line.

The light blue line has two main buttons you will use:
+ Save & Close — If you cannot complete your form due to lack of information, you can save and close and your input will be stored.
¢ Print — you will see this icon on each form or as a shortcut on your dashboard line item.

@, Work Approval Notifi.  17Jul2015 [} Central Search %, BBeattya @ 1Document Timeout———— '} Logout
save&Close | 7 Clearall | son | 1) Print
1 General information . =@ | You can drop down to view each page — but only
e ———— after each page has been completed.
Ccancel & Close 11 Question 1.1 will always tell you the form you are
Work Approval Notification in. You can also see this throughout your
If you have created a form in submission in the top left hand corner.
error, you cancel the
submission here by selecting Clear your entry — This helps
Cancel and Close. This . . when creating duplicates, or
1.2 Please enter general information below X
deletes the record off the when this page has the text
Please complete this form fully. . d . b t een form
SyStem This Work Approval Notification is only valid for the date and times you have specified. C0p|e In e W
You can Only dO th|S before 'ijthewolrlkdcanrrljot becomplgted\;ithinthe agreed timescales, or if changes to the work activities are required, then this Notification must Creatlons eg WAN to LSS
yOU SmeIt After SmeISSIOﬂ |t * Requester (Company Name)
. [Balfour Beatty (awW) |
is for the approver / deleter et (Commny addrens
. equester ompany ress
role to clear this off the T4 WineGlass
system. Send a request to the
e-mail account mentioned on
page l = Name of Person in Charge
[Azron webb ]
* Contact number of Person in Charge
07854 852 010 |
= Name of individual(s) undertaking the work

Heathrow

Making every journey better



Heathrow Airport Limited

Works Approval Notification System

Attachments

Page 2 on every form is where attachments are
stored and requested to be uploaded.

You can tab between the question and where to
attach — just like you tab on the internet between i
websites.

T3 T4

T5 Infrastructure

HEx ® N/A

CLEAR

+ | ] chan | Template
g
(g s s | B engneermga hange Control |
5
&

2.2 Risk Assessments and Method Statements (RAMS) N =
Attachment (1

(¢ = I confirm that suitable and sufficient Risk Assessments (RAs) have been attached for the proposed / planned works.

(# = I confirm that suitable and sufficient Method Statements (MS) have been attached for the proposed / planned
wwwwww

Please use the Attachment tab to the right of this question to upload the relevant documents.

2.3 * Are you attaching any additional supporting documentation?
Attachment

® Yes
No

* Please list all attached supporting documentation.
Proposed drawin g GAs
Qualifications / Certification

4

Heathrow
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Heathrow Airport Limited

Works Approval Notification System

Attachments

The number of attachments you upload will be shown in (#).

These will also be referenced on your dashboard in the “ref’ column.

submissions within your login account.

Using the icons you will see you can upload, delete and also save (download) files you have
submitted. This is useful if you have misplaced files or want to download documents from

2.2 Risk Assessments and Method Statements (RAMS)

[]* I confirm that suitable and sufficient Risk Assessments (RAs) have been attached for the proposed / planned works.

[ * I confirm that suitable and sufficient Method Statemeants (ME) have been attached for the proposed [ planned works.

Please use the Attachment tab to the right of this question to upload the relevant documents.

2.2 Risk Assessments and Method Statements (RAMS)

Fila Size
k=l M5 LHR Operation Security Partitions & Ceilings.pdf  340.13kb % o X
k=l ma HAL Ops Security Partition & Ceiling Install.pdf 7886 kb T & X No Preview

Choose File UPLOAD ADD HYPERLINK

Question

Attachment (2]

Question

Attachment (2]

Heathrow
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Heathrow Airport Limited

Works Approval Notification System

WAN Section 3

The rest of the WAN is self explanatory, however there are 2 forms that follow a slightly more
complicated level of submission approval within section 3.1 and 3.2.

v' LSS - Life Safety Systems
v" Service Protection

I - Remember the difference between a Controlled Activity and a Permit to work. Your
submission is approved however it may be subject to additional authorisation.

All submissions that need to be requested on section 3.3 are to be completed external to this
web page and alternative systems are in place for these works.

However — if you do need to submit one of these requests, a text box will appear for you to enter
your external submission number. Whilst you will see it is not mandatory this will benefit cross
referencing. Please submit these within your form as it is an indication to the approver that you
are requesting the correct approval for your work piece.

Heathrow

Making every journey better




Heathrow Airport Limited

Works Approval Notification System

How is a Life Safety approval different?

Life Safety System (LSS) isolation requests are a chargeable service. These are dealt
with directly with the System Integrators. Please contact them at point of first submission.

How do | know who to contact?

For any T2, T4 or T5 requests, please contact Honeywell on:
- TBC

For the rest of the airport locations (as found on the system dropdown list) please contact
Trinity on:
« HeathrowOffice@trinitypro.co.uk

Heathrow
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Heathrow Airport Limited

Works Approval Notification System

How is a Life Safety approval different?

Key Information to be included within the Specific Location field that displays when the form
type is selected:

* Non-Invasive / Invasive — invasive submissions may require a change control. Refer to the guide
on section 2 in order to clarify this.
e Re-submittal (if applicable)

* Primary Location: 14401 - T4 Main Buiding -
* Location Type: |Centm| Search - |
Valid From: 17 Jul 201828 Time (24h) [13 1o |

Valid To: 31 Jul2019E [23 |50 |

* Specific Location: (AW) Site Details INVASIVE **Resubmittal™ |

* Working Days: | 7 selected % |

* Airside/Landside: | Airside v

Heathrow
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Heathrow Airport Limited

Works Approval Notification System

How is a Service Protection approval different?

Contacting the team for queries

Send your e-mail to: serviceclearance requests@heathrow.com

Heathrow
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Heathrow Airport Limited

Works Approval Notification System
Returning to the WAN — Section 3

; - o~ ]
In Section 3, you can create many

submissions prior to submitting the R = vevton o viork nd et v (S
WAN for approval.

. . . 3.1 The following activities must be controlled. An application(s) must be completed by clicking on the
To view your last form submission, appropriate blue button(s) below

click F5 to refresh your screen and

you will see the button is grey and (e Sy e |

your title of works is shown next to

the form button.

3.2 An additional Permit is required for the following activities before work can commence

. .
Click “Clear” and the button will turn —
blue again.
This then allows you to create Y e

another form of the same type — if
the information, task, or dates are
different.

After completing any of the above applications, you will be returned here where you can apply for additional applicatians, or continue to
submit this Works Appraval Notice,

3.3 If the proposed work involves any of the following Activities you will require an Authorisation from HAL.

Please confirm by ticking the appropriate boxes whether any of the following activities are to be undertaken

Note: This also applies if you are e ke g
coping an approval from a previous e

WAN submission. o
3.4 Submission
I confirm that the details submitted are correct.
E=3
Once all forms have been submitted
you can complete question 3.4 and
submit for approval. NN et vl e ¥

Heathrow
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Heathrow Airport Limited

Works Approval Notification System
Returning to the WAN — Section 3

This slide shows where the text is visible after clicking F5 from a form submission

Terminal 2 Wondertree History

3.1 The following activities must be controlled. An application(s) must be completed by clicking on the appropriate
blue button{s) below

Internal Water Systems

| Life Safety Systems | Terminal 2 Wondertree 28 Jul 2015 Property

Terminal 2 Wondertree 28 Jul 2015

3.2 An additional Permit is required for the following activities before work can commence

Confined Spaces

ESR AGL / FEGP / Generators ESR High Yoltage
ESR Low Yoltage Hot Works

HTHW / MTHW Service Protection
Streetworks UKPNS DSR

After completing any of the above applications, you will be returned here where you can apply for additional applications, or continue to
submit this Works Approval Notice.

3.3 If the proposed work involves any of the following Activities you will require an Authorisation from HAL.
Please confirm by ticking the appropriate boxes whether any of the following activities are to be undertaken

[~ Airside Works Approval

[~ Baggage ATP

Heathrow
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Heathrow Airport Limited

Works Approval Notification System

Approved and Rejected comments — —

Property Units History

All Approval / Rejection comments can be
fo u n d 0 n th e ap pl ICab | e pag e Of yo u r I confirm that the details submitted are correct - please click "Submit" for approval by the relevant HAL Authority.
submission.

4.1 Submission

Response by thomas interiors 27 Apr 2015
Response by Damen Taylor 28 Apr 2015
Response by Aidan O'Doherty 29 Apr 2015

Please review these comments on each 15 Approval / Rejection reasons
Of yO u r ap p rovals to e nS u re CO m pI Ian Ce Of :E:::nzr::: Af:::v/e;;zl::;: provide reasons for why you are approvingfrejecting this Authorisation.
you r approver. Pleaze check in with the T2 Permit Office every time you come on site
If your submission has been rejected, you
. 4.3 Approval / Rejection
can click on the green play t_)uttpn from —
the dashboard and re-submit with the e |

information requested.
4 Submission 8 Approval E

Possible WAN Rejected Reasons

Child submissions rejected affecting your WAN information
Date changes - identified by WAN or child approval / rejection’s
Insufficient information or attachments

Operational reasons / Area / Zone conflicts

Lack of child submissions

Lack of design / change control approval
Lack of licence level Heathm‘."!
Making every journey better
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Heathrow Airport Limited

Works Approval Notification System

Completing or Cancelling your work request

After your works have finished, re-enter your submission using the green play button and click “Works

Complete”.
If your works do not go ahead, or need cancelling after approval, click “Cancel & Close” and enter your reasons

for this.

BESY I 5 Completion & Cancellation E| NEXT

History

5.1 wWorks Completion / Cancellation

Click the button below to confirm that the works have been completed.

Works Complete |

To cancel the Approval, please enter your reasons below and click Cancel.

Reasons for cancellation

Heathrow
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Heathrow Airport Limited

Works Approval Notification System

Copying a WAN application
CMNMO° IMPORTANT

You will see on the main dashboard that the cog icon

IS next to every submission.

[l primary Locations - |[a1 Location Types

i The function must only ever be used on a WAN

To create a WAN piease click the play button below, enter the relevant details and press OK. This will launch your WAN which you can either submit in isolatiof

T submission.

I create a new Worl Approval Hotification

e oa:a R:‘v 201:;1:55‘0 144::Mamg Cen':a::r.:: \_A‘N)SileDe':i‘::f.ASNE“Rﬁubmma\" This m tO be used On Other forms'

SBBA ih e ey ot o ——0

b u ﬁ By 2015071444.0 14401 - T4 Main Buikding Electrical Cupboard 6L/EL - (SP) Intrusive Survey (PW)

s~ n@ ﬁ 3ie 2015071430.0 14401 - T4 Main Building Comms Room New Harreds Comms Room (TG)

OBsa 2% ) . . .
mea N Bl & 2 - awsssy | Throughout your copied approval you will see it holds
somsa -5 | =, . the WAN attachments and the text information. It will
=P _t> ] not hold any forms submitted in section 3, however
.mEa - Copy Approval .

snaca ¢ || —— : you will see the buttons are greyed out.

i :“"'ﬁ ;: Copy Approval By Secticn I .;.w

sDB& @ P . . “ ”

i:;‘ i: Event (Detailed) Summary Report . ’) YOU W|” need tO CI|Ck Clear tO enable fOI‘m

L T IS=—— b submissions for your new WAN.

Heathrow
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Heathrow Airport Limited

Works Approval Notification System

Useful contacts....

Email

General CMO Queries

Eng_ Works Notifications@heathrow.com

Permit office 24hr
0208 976 7787

Service Protection

serviceclearance requests@heathrow.com

Streetworks / Tunnel
Closure

streetworks@heathrow.com

Retail Queries

LHR Retail Facilities@heathrow.com

Control Engineers

controlengineers-lhr@baa.com

24hr
020 8745 7672

Engineering Help
Centre

oneeng@heathrow.com

24hr
0208 976 6555

ESR Training requests

esr4managers@baa.com

Heathrow
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